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Adverse Drug Events in U.S. Adult
Ambulatory Medical Care

Urmimala Sarkar, Andrea Lopez, Judith H. Maselli,
and Ralph Gonzales

Objective. To estimate the incidence of adverse drug events (ADEs) associated with
health care visits among U.S. adults across all ambulatory settings.

Data Source. We analyzed data from two nationally representative probability sam-
ple surveys: the National Ambulatory Medical Care Survey and the National Hospital
and Ambulatory Medical Care Survey. From 2005 to 2007, the presence of an ADE was
specifically defined, requested, and recorded in these surveys.

Study Design. Secondary data analysis.

Principal Findings. An estimated 13.5 million ADE-related visits occurred between
2005 and 2007 (0.5 percent of all visits), the large majority (72 percent) occurring in
outpatient practice settings, and the remaining in emergency departments. Older pa-
tients (age > 65 years) had the highest age-specific ADE rate, 3.8 ADEs per 10,000
persons per year. In adjusted analyses of outpatient visits, there was an increased odds of
an ADE-related visit with increased medication burden (odds ratio [OR] for six to eight
medications compared with no medications, OR 3.83 [2.20, 6.65]), and increased odds
of ADEs associated with primary care visits compared with specialty visits (OR 2.22
[1.70, 2.89]).

Conclusions. Approximately 4.5 million ambulatory visits related to ADEs occur
each year, the majority of these in outpatient office practices. A greater focus on ADE
prevention and detection is warranted among patients receiving multiple medications
in primary care practices.

Key Words. Patient safety, adverse drug events, chronic illness

Ensuring patient safety is a major public health challenge. According to the
Institute of Medicine (IOM), in the United States, as many as 98,000 deaths
per year are attributable to preventable adverse events that occur in the hos-
pital setting, with annual costs (lost income, disability, and health care costs) of
between U.S.$17 billion and U.S.$29 billion(IOM 2000). Because the patient
safety movement originated in and has focused on acute care settings (IOM
2000), less is known about safety outside the hospital setting (Wachter 2006;
Sarkar et al. 2009).
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Adverse drug events (ADEs), defined as injuries resulting from a med-
ication taken for medical intervention (Bates et al. 1995; Gurwitz et al. 2003;
Bourgeois et al. 2009), constitute an important aspect of patient safety. Not all
ADE:s are preventable or can be considered medical errors; nevertheless,
detection and prevention of ADEs is central to improving safety. Several
studies have reported high rates of ADEs among specific populations, such as
elderly patients (Gurwitz et al. 2003) and those with chronic diseases (Zhang
et al. 2007), but important gaps in our current understanding of ambulatory
ADE:s remain. Apart from studies focused exclusively on emergency depart-
ments (EDs) (Budnitz et al. 2006, 2007), national population estimates for
ADEs in the United States are lacking.

Accordingly, we analyzed data from the National Center for Health
Statistics (NCHS) to describe the frequency and distribution of ambulatory
ADEs among U.S. adults, to estimate age-specific rates for ADE visits. In
addition, we explored which medication classes are most commonly reported
in ADE visits, and whether demographic and clinical characteristics were
associated with ADE visits.

METHODS
Data Sources

We used 2005-2007 data from the NCHS, examining the National Ambulatory
Medical Care Survey (NAMCS) with the National Hospital and Ambulatory
Medical Care Survey (NHAMCS). NAMCS and NHAMCS data collection and
process is carried out by the United States Census Bureau. The NAMCS is an
annual probability survey and is designed to generate nationally representative
estimates of nonfederal, office-based physicians providing direct patient care in
the 50 states or District of Columbia, excluding radiologists, anesthesiologists,
and pathologists. Similarly, the NHAMCS is also a nationally representative,
multistage probability sample of outpatient visits hospital-affiliated outpatient
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departments (OPD), and EDs. For NAMCS, the data collection is carried out by
physicians, who are randomly assigned to 1 of 52 weeks in a year and report
information on a systematic random sample of patients treated during that week.
Census Bureau representatives are on site to give instructions on how to com-
plete each survey item. For NHAMCS, hospital staff, in conjunction with Census
Bureau representatives, conduct data collection using similar systematic random
sampling. NHAMCS has two versions, one for the ED and one for the OPD.
Details on the sampling and estimation process for both surveys are available at
NCHS’s website (http://www.cdc.gov/nchs/). For the ADE question, providers
are instructed to mark: “Adverse effect of medical/surgical care or adverse effect
of medicinal drug if the visit was due to any type of injury, poisoning, or adverse
effect of medical treatment” (Centers for Disease Control 2010). We applied
techniques utilized by prior studies to merge these datasets (Schappert and
Rechtsteiner 2008; Bourgeois et al. 2009; Burris and Werler 2011). Visit-level
data include geographic region of Northeast, South, Midwest, West; outpatient
versus ED; and primary care versus nonprimary care visit (for outpatient visits
only). We defined primary care visits as those visits in which providers
responded affirmatively to the item: “Are you the patient’s primary care
provider?” Patient-level data include sociodemographics (age, race/ethnicity,
gender, insurance status); < 3 reasons for visit (RFV) and symptom manifes-
tations (coded by NCHS classification); and diagnoses (classified by ICD-9
codes). Up to eight medications initiated or continued at the visit (classified with
Lexicon Plus) and comorbidity data are captured via the patient record form for
outpatient visits only. We restricted analysis to 2005-2007 because these survey
years included a specific question about adverse events. We further restricted our
analysis to adult visits (> 18 years) because pediatric ADEs have been described
previously using these data sources (Bourgeois et al. 2009).

ADE Identification

The question “Is this visit related to: adverse effect of medical/surgical care or
adverse effect of medicinal drug?” was used to identify candidate ADE visits. We
believe surgical/procedural complications to arise from substantively different
causes and to require different approaches for prevention. Therefore, we chose
to focus only on ADEs. In order to accurately identify ADE-related visits, two
physician-reviewers (U. S., R. G.) reviewed the diagnostic and RFV codes for all
candidate visits. Visits with the RFV code 5905.0, “adverse effect of medication,”
which includes allergy to medication, anaphylactic shock, and bad reaction to
prescribed medication, were included, as were ICD-9 codes 960-979, which
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include poisoning by antibiotics, poisoning by sedatives and hypnotics, and
poisoning by agents primarily affecting the cardiovascular system as well as
995.2 unspecified adverse effect of unspecified drug, medicinal, and biological
substance. We also selected previously used ICD-9 codes (Bourgeois et al. 2009)
692.3 dermatitis due to drugs and medications in contact with skin, 693.0, der-
matitis due to drugs and medications taken internally, 292.1-292.9 drug-induced
mental disorders, 708.0 allergic uticaria, 357.6 polyneuropathy due to drugs,
995.0 other anaphylactic shock, including allergic shock, anaphylactic reaction,
or due to adverse effect of correct medicinal substance.

In all cases, the reviewers agreed which codes represented ADE visits
and should be included. The resulting ADE visits constituted our sample.

Analysis

First, we calculated national estimates of ADE visits using NCHS-provided
probability weights. To improve the reliability of the estimates, we pooled the
data across 2005-2007. Second, to create age-specific annual ADE visit rates, we
divided the 20052007 age-stratified estimates of ADE visits by the U.S. age-
specific population counts extrapolated by the U.S. Census for 2005-2007
(Population Division United States Census Bureau 2008). We were unable to
calculate the annual ADE visit rate for 18-24-year-olds because 2005-2007
population extrapolations were not available for this age group. Third, because
the majority of events occurred in outpatient settings rather than EDs, we
explored possible associations between visit characteristics and patient charac-
teristics and the odds of an ADE visit compared with a non-ADE visit. To
identify possible risk factors for ADE visits, we conceptualized ADE risk using a
modified version of the Chronic Care Model (Wagner 1998), as described pre-
viously (Sarkar et al. 2009). We expected that patient characteristics as well as
provider and health system characteristics would affect likelihood of ADEs and
aimed to include all available possible predictors. Therefore, we conducted a
sequential multivariate analysis, first adjusting for age, sex, race/ethnicity, in-
surance status, and geographic region (Base Model), seeking to adjust for basic
demographic and community factors. We then included practice setting, com-
paring primary care visits to other visits, as this provides some insight about the
role of the health system. Next we added the presence of one or more comor-
bidities to the model, and finally we added number of medications continued
and newly prescribed, both of which suggest the clinical complexity of the
individual (Full Model). Analyses were conducted with SA4S, version 9.2 (Cary,
NC, USA) and Sudaan, version 10.0 (Research Triangle, NC, USA).
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RESULTS

An estimated 13.5 million ADE-related visits occurred during 2005-2007,
or approximately 4.5 million ADE visits per year. ADE visits constituted
a significant proportion, 0.5 percent, of all ambulatory visits. Most of
these (9,741,031, 72 percent) occurred in outpatient practice settings and
28 percent (3,783,643) in EDs. Among the outpatient visits, 60 percent
occurred in primary care visits (Table 1) and 40 percent in subspecialty
practices.

As expected, population-based ADE visit rates increased with age.
Adults aged 25-44 years old had a rate of 1.3 per 10,000 persons per year,
those 45-64 had a rate of 2.2 per 10,000 per year; and those > 65 years had
the highest rate, at 3.8 ADE visits per 10,000 persons per year (Figure 1).

For outpatient (non-ED) visits, the sequentially adjusted analyses did not
reveal a consistent relationship between age, gender, race/ethnicity, or geo-
graphic region and ADE visits (Table 2). We did find that “other” race/
ethnicity, representing a small proportion of the population, were less likely to
have ADE visits.

Insurance status remained associated with ADE visits even after com-
plete adjustment. Those lacking health insurance, described as “self-pay” or
“charity care,” were significantly less likely to have ADE visits compared with
those with private insurance (odds ratio [OR] 0.28, confidence interval [CI]
0.14-0.55), independent of other factors such as age or number of medica-
tions. Similarly, those with “other” insurance similarly experienced fewer
ADE visits (OR 0.33, 95 percent CI 0.12-0.94).

The odds of an ADE visit was greater for primary care visits compared
with specialty care visits. The addition of a comorbidity variable to this model
was significantly associated with ADE visits, but this association was primarily
driven by medication number. In terms of subsequent health care utilization, 9
percent of individuals with ADE visits were admitted to the hospital and
22 percent of patients with ADE visits were scheduled for a follow-up
provider visit.

DISCUSSION

This is the first U.S. study to utilize nationally representative data to examine
annual rates of ADEs in the ambulatory setting. We estimate that approxi-
mately 4.5 million ambulatory ADE visits occur each year, and that these visits
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Figure 1: Estimated Annual Age-Specific Ambulatory Adverse Drug Event Rate
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are associated with approximately 400,000 hospitalizations annually. Among
outpatient (non-ED) ADE visits, the factor most strongly associated with ADE
visits was the number of medications recorded for the visit.

Although this study cannot elucidate the mechanism by which medi-
cation burden leads to ADE visits, we suspect there are multiple contributing
causes, as prior regional studies have suggested (Woods et al. 2007). First, at
the physiologic level, the use of multiple prescription and over-the-counter
medications (NCHS 2010) increases the potential for drug—drug interactions
and difficulties with self-administration (Budnitz et al. 2007; Leendertse et al.
2008). Second, multiple studies have documented the inadequacy of medi-
cation counseling in ambulatory medical visits and in pharmacy settings
(Svarstad 1974; Scherwitz et al. 1985; Cockburn, Reid, and Sanson-Fisher
1987; Makoul, Arntson, and Schofield 1995; Stevenson et al. 2000; Richard
and Lussier 2006; Tarn et al. 2006, 2008), Future research explicitly examining
medication counseling and ADE risk are needed. Third, prior studies clearly
demonstrate that patients often cannot accurately interpret or carry out med-
ication instructions, clearly increasing potential for ADEs (Davis et al. 2006;
Schillinger et al. 2006; Persell et al. 2007; Wolf et al. 2007). In-depth, real-time
investigation of ambulatory ADEs would shed light on the relative contribu-
tions of these possible mechanisms.

Clearly, not all ADEs are preventable. Indeed, a baseline number
of ADEs are an expected, and presumably acceptable, aspect of the risk—
benefit equation in prescribing medications. However, given the substantial
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Table2: Multivariable Regression Analysis Examining Independent Pre-
dictors of Ambulatory Adverse Drug Event Visits (N= 148,074)

Adjusted OR (95% CI)

Base Model* Full Model®

Agei

18-24 Reference Reference

25-44 1.22 (0.67, 2.22) 1.07 (0.59, 1.94)

45-64 1.53 (0.86, 2.72) 1.12 (0.60, 2.10)

65+ 1.67 (0.80, 3.48) 1.19 (0.55, 2.59)
Gender®

Male Reference Reference

Female 1.20 (0.85, 1.70) 1.23 (0.87, 1.73)
Race/ethnicity”

Non-Hispanic white Reference Reference

Non-Hispanic black 0.69 (0.38, 1.24) 0.69 (0.39, 1.29)

Hispanic 1.17 (0.71, 1.93) 1.19 (0.72, 1.95)

Other 0.30 (0.12, 0.76 0.28 (0.11, 0.72)
Insurance!

Private Reference Reference

Medicare 0.94 (0.53, 1.65) 0.88 (0.50, 1.54)

Medicaid 1.12 (0.63, 1.98) 0.98 (0.56, 1.72)

Self-pay/charity 0.26 (0.13, 0.52) 0.28 (0.14, 0.55)

Other 0.27 (0.10, 0.77) 0.33 (0.12, 0.94)

Unknown 1.16 (0.60, 2.24) 1.25 (0.64, 2.44)
Geographic region**

Northeast 1.17 (0.79, 1.76) 1.21 (0.80, 1.82)

Midwest 1.05 (0.69, 1.62) 1.02 (0.68, 1.53)

South Reference Reference

West 1.43 (0.89, 2.29) 1.51 (0.94, 2.42)
Primary care versus specialty care — 1.82 (1.40, 2.36)
Comorbidities™ —

0 — Reference

>1 — 1.33 (0.90, 1.96)
Medications (new and continued)* —

4a. Count 0-8 —

4b. 0 (reference) Reference

1-3 meds 2.80 (1.66, 4.74)

4-5 meds 3.61(1.92, 6.78)

6-8 meds 3.83 (2.20, 6.65)

*Base Model: adjusted for age, sex, race/ethnicity, insurance status, geographic region.

Full Model: adjusted for age, sex, race/ethnicity, insurance status, geographic region, comor-
bidities, and new and continued medications.

'Age reference: 18-24.

SGender reference: male.

Race/ ethnicity reference: non-Hispanic, white.
Insurance reference: private.

**Geographic region reference: south.

" Comorbidities reference: none.

#Number of meds reference: none.

CI, confidence interval; OR, odds ratio.
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number of ADEs recorded in this nationally representative sample of ambu-
latory health care visits, further work to determine the proportion of prevent-
able and ameliorable events must be a priority. This will require not
only systematic surveillance for ambulatory ADEs but also investigation
into underlying causes and preventability. As health information technology
becomes more widespread in ambulatory health care delivery (Blumenthal
etal. 2010), automated surveillance for ADEs (Gandhi et al. 2010) will become
more feasible, and it should be a focus of future research and quality
improvement.

Because prior studies have used different ADE detection methods, it is
difficult to compare their ADE rates to this visit-based data. However, Gur-
witz’s study of older adults (Gurwitz et al. 2000) used multiple detection
methods, including patient survey and chart review, and uncovered a rate of 5
percent per year in those 65 and older, compared with our estimate of 3.8 per
10,000 persons per year. A similar study of adults receiving primary care
found a rate of 27 per 100 patients (Gandhi et al. 2003), using a combination of
patient survey and chart review. The lower rates seen in this study are ex-
pected, because all ADEs would not be expected to lead to visits. Moreover, it
suggests that providers are not aware of all ambulatory ADEs, as we have
found in prior work (Sarkar et al. 2008, 2010).

In terms of individual-level ADE risk factors, our data are consistent with
prior studies in the ED (Budnitz et al. 2006, 2007) and in studies of medication
reconciliation (Pippins et al. 2008), which suggest that the number of daily
medications is the most critical factor in risk of ADEs. The risks of polyphar-
macy have been extensively described, including drug-drug and drug-disease
interactions as well as increasing errors in medication self-administration
(Colley and Lucas 1993; Chutka et al. 1995; Hanlon et al. 2001; Salazar, Poon,
and Nair 2007).

In these data, the relationship of older age with ADE risk is complex.
In consonance with prior ED data (Budnitz et al. 2006), older adults
experience the highest rates of ADE visits per population. However, the larg-
est absolute number of ADE visits occurred among 45-64-year-olds, suggest-
ing that ADEs are a clinical and public health concern across the larger age
spectrum. Moreover, our multivariate analysis of outpatient ADE visits
demonstrates that after adjustment for race/ethnicity, gender, and insurance
status, older age is no longer significantly associated with ADE visits. Our
sequential adjustment strategy further revealed that after adjustment for
comorbidities and number of medications, the effect of increasing age on
ADE visits was further attenuated. While we may lack statistical power to
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capture an age effect, it is clear from this data that ADE prevention strategies
must extend beyond geriatric populations to include a focus on medications
and comorbidities.

Surprisingly, ADEs were more likely to be reported in primary care
visits, although we expected that patients with multiple medications would be
seeing subspecialists and have multiple prescribers. It is possible that ADEs
were more likely to be uncovered and reported by primary care providers
than at subspecialty visits with a narrower focus. An alternative explanation
would be that relative ease of access to primary care means that patients
experiencing ADEs are more likely to present acutely to their primary care
providers than subspecialists.

Among those of “other” ethnicity, ADE visits were less likely. This
finding is difficult to interpret in this very small and likely heterogenous group.
More detailed race/ethnicity information within these national data sources,
as well as more patient safety research among diverse populations, could
illuminate this issue. Similarly, the lower odds of ADE visits among those
lacking health insurance and those with “other” insurance persisted even
after adjustment for all patient and visit characteristics. Although the “other”
insurance category is no doubt heterogenous, it is likely to represent
under-insurance, including catastrophic health insurance, as most public
and private insurance types were separately categorized. As such, we can infer
that uninsured and under-insured patients, even when chronically ill and tak-
ing multiple medications, may be less likely to seek medical care when they
experience ADEs because of costs and access constraints, particularly in non-
ED settings (McWilliams et al. 2007).

Several limitations of the study should be noted. First, we have
only captured ADEs that led to health care utilization; prior studies that sur-
veyed patients would suggest that this under-estimates ambulatory ADEs
(Gandhi et al. 2000, 2003; Gurwitz et al. 2003; Sarkar et al. 2008). Second,
use of a large national survey, which has the strength of allowing for reliable
national estimates, contains limited data for each visit. From the NAMCS/
NHAMCS questionnaire, we cannot determine whether the ADE was the
primary reason for the visit, and they do not permit attribution of the ADE
to a specific medication or treatment. Moreover, the survey has limited
medication information. A maximum of eight medications can be included,
and this likely underestimates the influence of polypharmacy on ADE visits.
Medications discontinued at the visits are also not captured. We recommend
that national surveys consider collecting more comprehensive ADE
and medication information to help to fully illuminate the factors involved.
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Third, in using these estimates to calculate population rates for ADE visits,
we cannot account for multiple ADE visits by the same individuals. Finally,
our multivariate model does not elucidate underlying causes of ADE visits.
Instead, we aimed to identify factors associated with ADE visits in order to
characterize those at increased risk, with the goal of devising and testing
strategies to prevent and ameliorate ambulatory ADEs. Despite these limi-
tations, these are the first available national estimates for the burden of ADEs
in ambulatory health care settings.

In this analysis, nearly one-third of ADE visits were associated with
subsequent health care utilization (compared with 15 percent of visits
overall), with 9 percent associated with hospitalization. In addition to the
harm to patients, ambulatory ADEs are costly to the health care system. A
prior study used data from a single academic health care system to estimate
that charges for individuals experiencing ambulatory ADEs were U.S.$926
more than individual receiving ambulatory care with no ADEs (Burton et al.
2007). The current data should better inform national cost estimates, and it
certainly underscores the importance of preventing and ameliorating ambu-
latory ADEs.

We found that ADEs confer a significant burden on ambulatory health
systems, and we suggest that the consequences and costs of ADEs in ambu-
latory settings may be comparable to or even greater than those in the in-
patient and acute care setting, making ambulatory research and safety
promotion all the more pressing.

ACKNOWLEDGMENTS

Joint Acknowledgment/Disclosure Statement: Dr. Sarkar is supported by Agency
for Healthcare Research and Quality KO8 HS017594, and Dr. Gonzales
by the National Center for Research Resources (KL2 RR024130). This
project was supported, in part, by NIH/NCRR UCSF-CTSI grant UL1
RR024131. Its contents are solely the responsibility of the authors and do
not necessarily represent the official views of the NIH. None of the funders
had any role in design and conduct of the study; collection, management,
analysis, or interpretation of the data; or preparation, review, or approval
of the manuscript. We thank Dr. Steven Schroeder for his early advice on
this project.

Disclosures: None.

Disclaimers: None.



1530 HSR: Health Services Research 46:5 (October 2077)
REFERENCES

Bates, D. W., D. J. Cullen, N. Laird, L. A. Petersen, S. D. Small, D. Servi, G. Laffel, B. J.
Sweitzer, B. F. Shea, R. Hallisey, M. Vander Vliet, R. Nemeskal, and L. L. Leape.
1995. “Incidence of Adverse Drug Events and Potential Adverse Drug Events.
Implications for Prevention. ADE Prevention Study Group.” Journal of American
Medical Association 274 (1): 29-34.

Blumenthal, D. 2010. “Launching HITECH.” New England Journal of Medicine 362 (5):
382-5.

Bourgeois, F. T., K. D. Mandl, C. Valim, and M. Shannon. 2009. “Pediatric Adverse
Drug Events in the Outpatient Setting: An 11-Year National Analysis.” Pediatrics
124: 744-50.

Budnitz, D. S, D. A. Pollock, K. N. Weidenbach, A. B. Mendelsohn, T. J. Schroeder,
and J. L. Annest. 2006. “National Surveillance of Emergency Department Visits
for Outpatient Adverse Drug Events.” Journal of American Medical Association 296
(15): 1858-66.

Budnitz, D. S., N. Shehab, S. R. Kegler, and C. L. Richards. 2007. “Medication Use
Leading to Emergency Department Visits for Adverse Drug Events in Older
Adults.” Annals of Internal Medicine 147 (11): 755-65.

Burris, H. H., and M. M. Werler. 2011. “U.S. Provider Reported Folic Acid or
Multivitamin Ordering for Non-Pregnant Women of Childbearing Age:
NAMCS and NHAMCS, 2005-2006.” Maternal and Child Health Journal 15 (3):
352-9.

Burton, M. M., C. Hope, M. D. Murray, S. Hui, and J. M. Overhage. 2007. “The Cost of
Adverse Drug Events in Ambulatory Care.” AMIA Annual Symposium Proceedings:
90-3.

Centers for Disease Control. 2010. “NAMCS/NHAMCS Data Collection and Pro-
cessing” [accessed on August 2, 2010]. Available at http://www.cdc.gov/nchs/
ahcd/ahcd_data_collection.htm#namcs_collection

Chutka, D. S.,]J. M. Evans, K. C. Fleming, and K. G. Mikkelson. 1995. “Symposium on
Geriatrics—Part I: Drug Prescribing for Elderly Patients.” Mayo Clinic Proceedings
70 (7): 685-93.

Cockburn, J., A. L. Reid, and R. W. Sanson-Fisher. 1987. “The Process and Content of
General-Practice Consultations that Involve Prescription of Antibiotic Agents.”
Medical Journal of Australia 147 (7): 321-4.

Colley, C. A., and L. M. Lucas. 1993. “Polypharmacy: The Cure Becomes the Dis-
ease.” Journal of General Internal Medicine 8 (5): 278-83.

Davis, T. C., D. D. Fredrickson, L. Potter, R. Brouillette, A. C. Bocchini, M. V. Wil-
liams, and R. M. Parker. 2006. “Patient Understanding and Use of Oral Con-
traceptive Pills in a Southern Public Health Family Planning Clinic.” Southern
Medical Journal 99 (7): 713-8.

Gandhi, T. K., H. R. Burstin, E. F. Cook, A. L. Puopolo, J. S. Haas, T. A. Brennan, and
D. W. Bates. 2000. “Drug Complications in Outpatients.” Journal of General
Internal Medicine 15 (3): 149-54.


http://www.cdc.gov/nchs/ahcd/ahcd_data_collection.htm#namcs_collection
http://www.cdc.gov/nchs/ahcd/ahcd_data_collection.htm#namcs_collection

Adverse Drug Events 1531

Gandhi, T. K,, A. C. Seger, ]J. M. Overhage, M. D. Murray, C. Hope, J. Fiskio, E. Teal,
and D. W. Bates. 2010. “Outpatient Adverse Drug Events Identified by Screen-
ing Electronic Health Records.” Journal of Patient Safety 6 (2): 91-6.

Gandhi, T. K., S. N. Weingart, J. Borus, A. C. Seger, ]. Peterson, E. Burdick, D. L. Seger,
K. Shu, F. Federico, L. L. Leape, and D. W. Bates. 2003. “Adverse Drug
Events in Ambulatory Care.” New England Journal of Medicine 348 (16):
1556-64.

Gurwitz, ]. H., T. S. Field, J. Avorn, D. McCormick, S. Jain, M. Eckler, M. Benser, A. C.
Edmondson, and D. W. Bates. 2000. “Incidence and Preventability of
Adverse Drug Events in Nursing Homes.” American Journal of Medicine 109 (2):
87-94.

Gurwitz, J. H., T. S. Field, L. R. Harrold, J. Rothschild, K. Debellis, A. C. Seger,
C. Cadoret, L. S. Fish, L. Garber, M. Kelleher, and D. W. Bates. 2003.
“Incidence and Preventability of Adverse Drug Events among Older Persons
in the Ambulatory Setting.” Journal of American Medical Association 289 (9):
1107-16.

Hanlon, J. T., K. E. Schmader, C. M. Ruby, and M. Weinberger. 2001. “Suboptimal
Prescribing in Older Inpatients and Outpatients.” Journal of the American Geriatric
Society 49 (2): 200-9.

Institute of Medicine (IOM). 2000. To Err Is Human: Building a Safer Health System.
Washington, DC: National Academy Press, Institute of Medicine Committee on
Quality of Health Care in America.

Leendertse, A.J., A. C. Egberts, L. ]. Stoker, and P. M. van den Bemt. 2008. “Frequency
of and Risk Factors for Preventable Medication-Related Hospital Admissions in
the Netherlands.” Archives of Internal Medicine 168 (17): 1890-6.

Makoul, G., P. Arntson, and T. Schofield. 1995. “Health Promotion in Primary Care:
Physician-Patient Communication and Decision Making about Prescription
Medications.” Social Science and Medicine 41 (9): 1241-54.

McWilliams, J. M., E. Meara, A. M. Zaslavsky, and J. Z. Ayanian. 2007. “Use of Health
Services by Previously Uninsured Medicare Beneficiaries.” New England Journal
of Medicine 357 (2): 143-53.

National Center for Health Statistics (NCHS). 2010. Health, United States, 2009: With
Special Feature on Medical Technology. Hyattsville, MD: National Center for Health
Statistics.

Persell, S. D., C. Y. Osborn, R. Richard, S. Skripkauskas, and M. S. Wolf. 2007.
“Limited Health Literacy Is a Barrier to Medication Reconciliation in Ambu-
latory Care.” Journal of General Internal Medicine 22 (11): 1523-6.

Pippins, J. R., T. K. Gandhi, C. Hamann, C. D. Ndumele, S. A. Labonville, E. K.
Diedrichsen, M. G. Carty, A. S. Karson, I. Bhan, C. M. Coley, C. L. Liang,
A. Turchin, P. C. McCarthy, and J. L. Schnipper. 2008. “Classifying and
Predicting Errors of Inpatient Medication Reconciliation.” Journal of General
Internal Medicine 23 (9): 1414-22.

Population Division United States Census Bureau. 2008. Annual Estimates of the Pop-
ulation by Sex and Five-Year Age Groups for the United States: April 7, 2000 to July 1,
2007. Available at: http://www.census.gov/popest/national/asrh/



1532 HSR: Health Services Research 46:5 (October 2077)

Richard, C., and M. T. Lussier. 2006. “Nature and Frequency of Exchanges on Med-
ications during Primary Care Encounters.” Patient Education and Counseling
64 (1-3): 207-16.

Salazar, J. A., I. Poon, and M. Nair. 2007. “Clinical Consequences of Polypharmacy in
Elderly: Expect the Unexpected, Think the Unthinkable.” Expert Opinion on Drug
Safety 6 (6): 695-704.

Sarkar, U., M. Handley, R. Gupta, A. Tang, E. Murphy, H. K. Seligman, K. G.
Shojania, and D. Schillinger. 2008. “Use of an Interactive, Telephone-Based
Self-Management Support Program to Identify Adverse Events among
Ambulatory Diabetes Patients.” Journal of General Internal Medicine 23 (4):
459-65.

Sarkar, U., M. A. Handley, R. Gupta, A. Tang, E. Murphy, H. K. Seligman, K. G.
Shojania, and D. Schillinger. 2010. “What Happens between Visits? Adverse
and Potential Adverse Events among a Low-Income, Urban, Ambulatory Pop-
ulation with Diabetes.” Quality and Safety in Health Care 19 (3): 223-8.

Sarkar, U., R. M. Wachter, S. A. Schroeder, and D. Schillinger. 2009. “Refocusing the
Lens: Patient Safety in Ambulatory Chronic Disease Care.” joint Commission
Journal on Quality and Patient Safety 35 (7): 377-83.

Schappert, S. M., and E. A. Rechtsteiner. 2008. “Ambulatory Medical Care Utilization
Estimates for 2006.” National Health State Report; no 8. Hyattsville, MD: National
Center for Health Statistics.

Scherwitz, L., D. Hennrikus, S. Yusim, J. Lester, and C. Vallbona. 1985. “Physician
Communication to Patients Regarding Medications.” Patient Education and
Counseling 7 (2): 121-36.

Schillinger, D., F. Wang, M. Rodriguez, A. Bindman, and E. L. Machtinger. 2006. “The
Importance of Establishing Regimen Concordance in Preventing Medication
Errors in Anticoagulant Care.” Journal of Health Communication 11 (6): 555-67.

Stevenson, F. A., C. A. Barry, N. Britten, N. Barber, and C. P. Bradley. 2000. “Doctor—
Patient Communication about Drugs: The Evidence for Shared Decision Mak-
ing.” Social Science and Medicine 50 (6): 829—40.

Svarstad, B. 1974. The Doctor-Patient Encounter: An Observational Study of Communication
and Outcome. Madison: University of Wisconsin.

Tarn, D. M., J. Heritage, D. A. Paterniti, R. D. Hays, R. L. Kravitz, and N. S. Wenger.
2006. “Physician Communication when Prescribing New Medications.” Archives
of Internal Medicine 166 (17): 1855-62.

Tarn, D. M., D. A. Paterniti, R. L. Kravitz, J. Heritage, H. Liu, S. Kim, and N. S.
Wenger. 2008. “How Much Time Does It Take to Prescribe a New Medication?”
Patient Education and Counseling 72 (2): 311-9.

Wachter, R. M. 2006. “Is Ambulatory Patient Safety Just Like Hospital Safety, Only
without the “Stat”?” Annals of Internal Medicine 145 (7): 547-9.

Wagner, E. H. 1998. “Chronic Disease Management: What Will It Take to Improve
Care for Chronic Illness?” Effective Clinical Practice 1 (1): 2—4.

Wolf, M. S, T. C. Davis, W. Shrank, D. N. Rapp, P. F. Bass, U. M. Connor, M.
Clayman, and R. M. Parker. 2007. “To Err Is Human: Patient Misinterpretations
of Prescription Drug Label Instructions.” Patient Education and Counseling 67 (3):
293-300.



Adverse Drug Events 1533

Woods, D. M, E. J. Thomas, . L. Holl, K. B. Weiss, and T. A. Brennan. 2007. “Am-
bulatory Care Adverse Events and Preventable Adverse Events Leading to a
Hospital Admission.” Quality and Safety in Health Care 16 (2): 127-31.

Zhang, M., C. D. Holman, D. B. Preen, and K. Brameld. 2007. “Repeat Adverse Drug
Reactions Causing Hospitalization in Older Australians: A Population-Based
Longitudinal Study 1980-2003.” British Journal of Clinical Pharmacology 63 (2):
163-70.

SUPPORTING INFORMATION

Additional supporting information may be found in the online version of this
article:

Appendix SA1: Author Matrix.

Please note: Wiley-Blackwell is not responsible for the content or func-
tionality of any supporting materials supplied by the authors. Any queries
(other than missing material) should be directed to the corresponding author
for the article.



